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“Home Away From Home”
For Regional Health Hospital Services to be considered “Home Away From Home” is pretty
high praise from Skilled Care patient Leonard Macal and his wife, Doris.  Leonard is no
stranger to spending time in the hospital.    He was admitted for Skilled Care at RHSHC last
summer, and just recently the staff was happy to welcome their friend back as he was trans-
ferred to RHSHC on January 4th to recuperate following surgery at Gundersen in LaCrosse.

For all your skilled care needs,
contact Jeannie Freidhof, RN at

563-547-2101, or visit
www.rhshc.com for more information.

Leonard commented, “It is very comforting to be here
at RHSHC because really good people take care of
you.  The care I receive from the friendly nurses makes
me feel at home, and I know that contributes to my
healing every day.  Who knew a hospital stay could be
so enjoyable?  Doris really appreciates not having to
drive out of town to see me, and I love that my family
can stop by for a visit.  We’ve ordered pizza and had
supper together in the family room.  All the food has
been good, and Doris is making use of the meal gift
card that was included in my welcome bag.  The
therapists have done a great job.  They taught me ex-
ercises that I can do myself every day, which has re-
ally helped in my recovery.”

It is an honor and privilege to assist in the recovery process
of our patients at RHSHC.  It takes a team to make a stay in the hospital special. 

So many people contribute to this process including doctors, nurses and therapists,
the dietary, housekeeping and maintenance staff, volunteers and administrative
staff, just to name a few.  Thank you to Leonard and Doris Macal for allowing

us to share their comments and to be part of their lives.

In front, Leonard and Doris Macal. Standing, Tracy Tupy, RN
and Jeannie Freidhof, RN.


